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On page 11, ,i ne 4, after "distinguishes" insert -as determined at step-. 
On page 11, line 7, after "one" insert -at step-. 
On page 11, line 9, after "assigned" Insert -at step-. 
On page 11, line 10, before "324" insert -at step-. 
On page 1 1 . line 1 1 , before "326" insert -at step-. 
On page 1 1 , line 1 7, before "328" Insert -at step-. 
On page 11, line 18, before "330" insert -at terminal-. 
IN THE CLAIMS: 

Please amend the claims as follows: 

1 ■ (Twice Amended) A computer implemented method of [assigning each 
of two or more intelligent agents to one of a piurality of mutually exclusive groups 
3 of tasks, the method] providing a grap hical user interface agent to * „ Mr 
performing a task in a computer system comp rising a proeessor , an nparQ , ; ^ 
" s y stem * "emory, ™d a plurality of intelligent agent* comprising the steps of: 

6 receiving data assessing at least two user assessment variables for each of a 

7 [said] plurality of tasks; 

8 performing multivariate analysis on said data to derive from said plurality of 

9 tasks at least as many mutually exclusive clusters of tasks as there are 

10 intelligent agents to assign; 

11 storing an association linking each of said intelligent agents with one of said 

12 mutually exclusive clusters; and 

[launching an intelligent agent for a task chosen for execution by a user] 
upon user selection of a task, displaying an intelligent agent agsnnlatprf 
with a cluster conta ining the task seleoted bv the user 



1 

2 



4 



13 
14 
15 



00637240192:0094433.01 



4 



12/17/99 FRI 12:07 FAX (2)005 



' 6. (Twice Amended) A system for [storing an association between each 

2 two or more intern, agents and one o, a piuraiity of mutual e X ci U siZ 

Of comouter imnlpmon^ — ... »■» groups 
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. r—«»iy ui muiuany exclusive aroLios 

rrr ,mp,emen,ed ,Mks - ** 

m^rfom ,, a ,as„ on a com p,^ system comprising a processof^nT 

8 y Z """" r ' nPU,/OU,PU, m9anS ' ■ — n-~ -r-: the 

system corrmnslnn- 



6 system comprising: 

7 
8 



means for receiving data assessing at least two user assessment variab.es 
for each of [said] a plurality of tasks; 

means for performing multivariate statistical analysis on said data to 
determine at least as many statistically distinct groups of tasks as 
there are intelligent agents to assign; 

means for storing in said storage means an association linking each of said 

13 intelligent agents with one of said statistically distinct [clusters] 

14 groups : and 

15 [subsequently providing a linked intelligent agent when a user executes a 

16 taSkJ meanS ' ° perable UPon " ser "^ ion of a task, far dis D lav.no an 

17 intelligent agent associ ated wi th a g roup of tasks staining the task 

18 selected by the user . 
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1 8. (Twice Amended) A computer program product including a computer 

readao,. medium having computer program iogic recorded , h ereo„ for L inTdl 

processing system ,or nrovjdln ^ap,,,.,, aM M ^ , 

4 e^ngjuas!, [associating each^wo or more indigent agents with one ofT 
* Mr o, mutualiv exoiusive groups ,« computer impiemented tasks, said 

6 computer program product] comprising: 

7 means for receiving date assessing ,, least two user assessment variebies 

8 for each of said tasks; 

9 means for performing multivariate statistical analysis on said data to 

10 determine at least as many statistically distinct clusters of tasks as 

11 tner « are intelligent agents to assign; 

12 means for storing In said storage means an association linking each of said 

13 intelligent agents with one of said statistically distinct clusters; and 
means for [launching] dfeplaying an intelligent agent using [an appropriate] a 

stored association [wherein] when a user of said [dp] data processing 
system executes a task from one of said st a feti~.n y distinet cItlster<t 

REMARKS 

Applicant's attorney thanks the examiner for his courtesy and helpfulness 
during their phone conversation on October 4, 1 999. 

The present invention relates to a method for assigning a graphical user 
interface (GUI, agent to guide the user through a particular task. The assignment is 
carried out by the inventive method, which uses cluster anaiysis to optimally 
determine what kind of GUI agent (guide or wizard or none) is best suited for 
assisting a user in accomplishing a user chosen task. In the preferred embodiment, 
the inventive method analyzes a set of user task characteristics. Clusters, based on 
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